Appl. No. 09/765,962 

Reply to Office Action of April 9, 2003 



Amendments to the Drawings: 

The attached sheets of drawings include changes to Figures 2, 3, 11 and 13. These sheets 
replace the original sheets including Figures 2, 3, 1 1 and 13. 

Attachment: Replacement Sheets 
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FIG. 2 



SPEECH 



\ 


r 




SPEECH 

RECOGNIZING 

UNIT 









LANGUAGE 

PROCESSING 

UNIT 



DIALOG 

MANAGING 

UNIT 



RESPONSE 

GENERATING 

UNIT 



SYNTHESIZED 
SOUNDS 



USER 

INFORMATION 

MANAGING 

UNIT 



REPLACEMENT SHEET (2 or4) 

App. No. 09/765,962; Filing Dale January 19, 2001; 




FIG. 3 
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FIG. 13 
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